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(54) ELECTRONIC MAIL SYSTEM, ELECTRONIC MAIL PROCESSOR, ITS PROCESSING 
METHOD, AND COMPUTER READABLE STORAGE MEDIUM RECORDING ELECTRONIC 
MAIL PROCESSING PROGRAM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To improve the quality of 
service to users at a low cost and to improve the 
efficiency of operator's work, business work, 
development work, etc. 

SOLUTION: An electronic mail system consists of user 
client terminals 101 installed on respective user 10 sides 
to execute inquiries, a plurality of system managing 
client terminals 400 installed on the service provider side 
execute operations concerning the inquieries and a web 
server terminal 300 which can be accessed from the 
plurality of user client terminals 101 and the plurality of 
system managing client terminals 400 through a network 
200. The system is also provided with a correspondence 
recording data base(DB) 309 consisting of inquiries and 
data concerned with their correspondence states, and the plurality of system managing client 
terminals 400 individually prepare answer data to a certain inquiry by individually accessing 
the common correspondence recording DB 309. 
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[0 0 4 9] R««l 3C**S^Bfl(±, 

n S / 7* D ^ 5 A 4 IBS L & 3 > K a - ^ 

i fc <t V* © WfSttSi CSST 5 MfSBSx— ? A> 
6 ft 5 WbW&r - 9 ^- 7. * BIS $ * a ttfcim? - 

^-affittxs (^Mi-5-HiE©ff^©^7 i ^7's 

B6tCl§a) SiB^U— 7> hSg*«fc 
iJiSil^nSmBS^-^CS^T, S^fflCS? 
^ -;u 4 §5Bi— tf ©^? ^ 7 K 1/ ^ 55 tc iSfi $ # 
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[0 0 5 0] CCDg|#«.l 3 Ca»*3«WE iilli. £ 
[0 0 5 1] mmi 3C**5*WCJ; 

7***;*fta#is§3&7 : -*^-3*«SbT, zft 

l/-^i5BlV^t»*CDS»tHt-5±^3 70(f>4»C))S 
kLX&WGmiHBmZti&Z£#e>. a— »fC*trs 

gfrttca— if h u*5§c&{§£ix3© 

6 ft If V. 

[0 0 5 2] 

[&E©*J6©J&<!!] BIT, HB*#«BUT**«C* 

-;H&S;iriS* -;H17n^ 5 A£te& b 

fc 3 >k i-»Ka* 0 °Tf&>3:lB8i£#©-?liS®iJS 
CoHT»»CBWirS. 

[0 0 5 3] HI tt. *«WO-JUS©*»CJ:*«? 
p< W^*rA©$$£^T?*n <y ^0T*&5. COl 

*y h7-*2 0 0C**i<*UHIsnfca— tf« 
*9<fT>Ml5|tl 0 1, WEBIf- /tj§*3 OOfci 

-vn>7 747>\-%&Li o iau a-if i otjcfia 

[0 0 5 4] *<*l$C(i, a— ffJS*5-f7> hiSS*l 

out m^to-snvLWEw-Kmnis o o©sp 

fflS?^-;i/7KU^3 0 2*CJtHrtS:MEilUFitfc 



r> m*i o ltt, ±jajrn*?^-^E a carer 

*«*«?^-fl/EB*»irs.. Sfc* a-if 1 0 
l±, E£tf/283M21 OOfcbT, ±fia— tf/B»? 

r>MI*10 lOftC, 7r^5 V**t:.fc5H 
o£to-££fr5fc«>©:7 7£->5 0 2-¥>. m& 

■^Mtff«»fllll* 1 0 3 tflftf&CH^ 

ff3. 4*» J»Ett, a— tfl 0®Aftttftft-C& 
9, a— y»C#JfcUT«S6®a-ifffl*5'fTVl* 

1 0 1 * h 7-* 2 0 0 
[0 0 5 5] CCt\ a— lfi»60HV^*3*C»r* 

1 0 1 *JBl^fc»*Ctk IgPffiS-?* -^7 K U 
*3 0 2-C*!>» 77^^; 'JMl 02i3«J:V«g« 
* 1 0 3 1 fl^fc*£Ctt, »4r**^I/-*2 0Tf 

f:#-flli:bT£»f &Jia. 
[0 0 5 6] WEB1f->'\-Sg*3 0 Ott, *>y h-7-* 

2 0 Ot^bTi-ifffl^^-fr^hiS^l 0 lUitF 
tf^-*J§*7>f 7> hig*4 0 OC^fl-eftT^-fe 

x^n^o £®web 3 ootts *-;wn- 

U^tt, SPfflS?^--»l/rh-L/^3 0 2TJ*!K a- 
if 1 OC»W , SHV^to*56<DTl«l/^4:bT^6il 
5. oS 5, a— tf 1 Ottt, ±IBSPffl*?/-;i/7' 
Kl/*3 0 2#«»StlT^3. Sfc, •ffiTJcm?^- 
;U7-KbXtt, ">^f AflSt?^-^7 h* 3 0 
IT* 9, if-K^»Wt«!l»cfclt5ll^a^m©m?- 

[0 0 5 7] Sfe. WEBIf-ztig^a 0 0 IS, 
S3 0 3. Jg«SS3 0 4, {MtSK3 0Sx 

3 0 6, £fHSSS3 0 7, !EtiSfi3 0 8~3 1 0*« 
^.TV>5. Ctie>CD&S®-5 S2«SB3 0 8, 3 0 
9*ilF3 lOCtt, T^^-r-i'^DA, 
taiSv 1 -^ ^-7. D B * <fc Vr > 7* U - h =f-9 ^-7. 
VC&Zh-ZftEmZftX^Z, ZtlbV7.9—r ! —9 

^-t>da, »j6eai7 s -^^-^DB*itj f 7 i >ri/ 

-hf-^^DCIl a-if 1 0*6©IBlV^to* 

-ei^•?^^tfa^lbTv^5. 
[ 0 0 5 8] ?^?-r-^^DA, WH& 

IBSr-^'<-7DBi5<kV^>7'U-b7 r -^^-^ 
DC^Co^^'r^ l2 2~0 5C^fH*<H£#S8booift 
Wrs. ST, 12 (a) - (c) £#ilb-tv**- 
r— ^^-^DACo^tiiW-f 
-XDAIi, ASUbT, *^l/-jr2 0. 3 0, 4 0, 

so, 6 o*j:if»n*7 ocm-fa^i"-:?^-* 
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i:. J--+f 1 OCga-rs^-" Vr-* ti?<b&j$,2tix 
£?K T^b-*:fc\4Tfi-1ffcP1"a@£ttfc-r-* 

14, 02 (a) CStt^lz-^rn^-f-il/f-^fi 
4V02 (b) C^f^l/-^^;i/-7'r-^#fe 
!K 8f02- !f7 : -*i:LT(40 2 (c) 

[0 0 5 9] 02 (a) Cf>mi/-^7D7-f-;i/ 

iav^b#iii8ic<i:<gft:r^i/-*2 o~6 

0£4Zf#P^7 OCMI-SSiSx-^iP&fca. 

£j (PIST-ttspitz) . r/^7_i*j N r^;u_ 
7*j (|5I0"t-(ioperator, admin) > re-nail j (PJ0-£ 
{4spitz@domain) HiV r Gecosj (IH^TrttEeal Nan 
e) t^o&T-ttPmZ,. ±!B r*^i/-^*j 
i4, tf'* !/-*©£» (=.y**-A*) T-fe-S. 
[0 0 6 0] 0<^7-Kj 14, 3f^l/-^fflWeb^ 

^ff-J&St©;*-^!/-* 2 0~6 0<4, ^<-oi?<Dif)V 

U^30 1 (01 #1$) hl4g£S. 
[0 0 6 1 ] ttzs 0 2 (b) tc^r^^u-^^i'- 

7*«j (Ia10-r-{4operator) (4, 

*U r *iISj (HHTfttVIEWJOESTIOH.VimjUBWER, 

VIEW_STATE, ED IT_ANSWER, • • • ) (4, «»©*&© 3 *> i 

■efra*^U-^iR85©*IR©«a*5d*t«. 
o?© (a) JS~ (i) fflCfcttSSBrtOSffi^tt, 
0 2 (b) £^-f ©fflC!Bi£;*ft**©-efc 

[0 0 6 2 ] 

(a) mf-9<DmmrfA (newjuestion) 

(b) JtH^-*®** (VIEWJUESTION) 

(c) Mf-tom* (EDITJUESTION) 

(d) SS^-^fflifaMMt (NEW_ANSWER) 

(e) &£-r-?©g^ (VIEVUNSWER) 

(f ) S*^-*®** (EDI7.ANSWER) 

(g) S&x-^OiJIft (DEL.ANSWER) 

(h) jg$7*-*©#£ (SUSPEND_ANSWER) 

(i) (VIEWLIST) 

[0 0 6 3] C©43C #^U--*i»0*Htt, ± 
IB (a) IB~ (i) «©£oC»£9«a*9. *ft* 



(a) Stt % HlCwf7T^S'5'J««10 2^fW8 

sa*i O3c<toa— if i oa^sgsiajpaofcs^- 

C/i-^U-^ 2 0~ 6 0 C4 9 •ecDgfawscs-f *a 
0f-? (03 (a) #1) *if»fMW-a«»-e» 
*. c©jtB7 e -*©»«C'3^"rtt*ifir*. (b) 

otcggteJxfcr-* *ri/-f (0^bs) caws*** 

(c) «tt» *H*-*C#l/TJ»f*«»riC 

[0 0 6 4] Sfc, (d) Jgtt, a— !f*6©H^*to 
-frtCMtSS^r-^ (03 (b) t*«ffJ«r 

5. (e) SSr— Ca^S-B- 
SffiGBT-fcS. (f ) 14, SS^-^EtfLTdrSfflflr 

cBiE*4fti;t.5«lsfT$ttiSTaa. (g) SJ4, 

ttJfcfB&x-^-^DB (0 1 $.30 iP<i>£&:r-* 

ftaii»fs*iRTf*s. (h) m\t. tegmt^mz. 

BSC. (i) «I4, tt&gSSSx-* (0 
3 (c) #R3) fef s -f^? , l/'f Ca^S*4«»T* 

s, cottBwsB^-^iMBc-svvttt, 

■5. 

[0 0 6 5] 02 (c) C^T^Sx-^, 

■y-i;^©*«a»*jiTv^a— if i ocutaaw 

7*-**&*!K (PUT- 1422345) , r E 

-nail j (PI0-C-(4soii!eone@her. domain) , r £^E 
Bj (l5|0T-(4195a/xx/xx) , r^fflj (PI0T-J4F) 

C© r#g#^j li x ^Sx-^fe.ttfa.- 
tflO (=H) *-*C«rSrs*:»«)H*©*#T» 
5. re-nailj (4, 2— If 1 0fA«tW-*7 K 1/ 
^T-fcO, £gS?*-;UEB (01#®) ©JMfeTK 
l/^Tf*a. r 4^MBj *«tW rtiS'Jj 14, i-if 1 
0 C 3 11 Ax-* t? fe 3 „ 
[0 0 6 6] 03 (a) ~ (c) *#SLtS 

JiSIBSx-^^-XDB (Hl#ffi) Cov^TRWr 
3. »(&IBS7 : - : 5"s-XDB(4, 2— tfl0*e>©» 

s (lav^fc-e-) ©JtjsaEii^-rx-^fr^jftSo c 

©^fSIBSx-^^-^DBIi, a-if l 0t>6OKIH 
(BV^b*) CHrSftBf-^ (03 (a) # 

(0 5 (b) #gfi) i:©MI?iS*tfiSr-^ (0 
3 (b) #B3) , feJ;V±!BHPp1x-*i:i§^x-*i: 

t&<D#m < §m&7 : -9 (03 (c) #»3) $^t?x-* 
[0 0 6 7 ] cne.jirax-*, isf-?i'iws 
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-^DBCSfta— 3CDx>hU (ttSSWSfSx-^ : 
03(c) 08!) 14, a— !f 1 O*60SiaiC*fr-r.5;fr 

it, aarrsaaaas o 3 c<t omsst-^^- 

[0 0 6 8] 03 (a) C^rgSx-^Ou SO©* 
(|s|0T-lilO23) , r^^x^J^Sj (HH-ettE-mti 

D , rgge^j mmx-mm/uno) , rj(H*E 

-mailj (H0T-Iifoo@doiain) , rfl|g|§;rf>A# 
#J ( PI 0T*li 14356 ) , ^^^_;^^7^7•>^ J 
(p|0fltOutlook) fcJiV rjna^j fcv^a^- 
**e>£3. ±33 r «H3#^j It, aH^-^S-ac 

[0 0 6 9] r»HX*#Sj tt» a— if 10* 6 ©a 

w©a**r**u 3.-vm*5'Cr>hm 

*1 0 " E-mail" #IBj4S 

as. ±fBA*¥»#, 77^^? >;sai o 2 

«m»SS*l 0 3 ©«£•£«, 

9, *®*aAa*fr^fc**l'-**tfEHS*i , l«. 

Z<D rgOA^mi It, SSOA^C^fSftffiO^f 

[0 0 7 0] raaHftj It, a— !f 1 0»&©aiH* 

fttfffitfc*, aaE***-*"*-*© Btaasnfc 
bb#t?*!k aar*atHiisac*v>T, 
»isi±©fli*i:«:a¥JS«3iBii*i:t*ttaBictt« 

r !S^#E-iiiailj 
H#p«>^«j It, SEt (a— !f 1 0) 4^£-f5 
fcto®?- 9 a— y 1 0 41 a©€^ * -;u7 K 
uafcitfanaa***. 
[0 0 7 1] r««^-;^*-fy>hj It, a— tf 1 

ocfcttaaaaaaassbr^*. c:t-. gfmmm 
aa«a*c«#T«;:fctfa^fc«k aattaa&ie 

fi-r«C i:-TJJSlH©«W4ff a C k#°jtgk&3A>e>T- 
fc*. «?>-;ut?HH4S»ftftfc«^Ctt, 
^ * k b T ±IBIHMIW» #£sc HT ^ 3 C k # 
fH>©-ectl4JfiaSLT r&ftt-JMry'f TV hj C 
IHiTrtlltt^. #J©0»JkLTIt, ?^?-t-^a- 
^DACfiWS**^-^ (12 (c) #88) £ rfjgffi 

iCLTtJ:^. r aiB**j tt, a-* 10* ft ©a 
[0 0 7 2] S3 (b) tzmt3X?-9tt, 
*vaitffi3©fc»®7*-*fr&fca. *&to*>, 



x-^tt, rjg«#^j (PJ0fit29345) , rgfgg 
#j (PJ0T-lilO23) , rjg§BBj <HHTfttl998/l 
2/21) , r^-^u-^^j (pHfttoperatorl) . 
rmr>7V-Y&%j (PJ0T?tt23) , rgfffc 
ftj (PJ0T-ttfoo«domain) a*tF r***Xj ki^-3 
£r-**6£.5. ±13 rjg§#^j |±, as?*-** 

a^-^cajfrfiaHf 8 -* (03 (a) #88) 

Taa©ss7 f -*#f&a*ftaaa**sfc», c© 
a*cit« -ocg^x-^kaacjg^^-^kiti® 

4fcLT^So 

[0 0 73] rjg^BRj It, a— if L0C#L-C«S 

^-^taaLfeBBT?*!), aaraaafflausc* 

<^T, tf- K*©aiq)±©a#kfc5¥$J!13BSI8l>5:k 
tt, jg§5 ; -^43IIS!C^Lt3f^l/-^ST- 

*!», flsa»ffio3fS4w«ftr*afl9T?«aa*n*. 

rffiMxvrv-hStj ft, SSx-*©^^*^ 
Tffifflbfc^ji-rSxVT-V-h (0 5 (b) #M) © 

#*-e*a. c© r§i«y>yb-h*#j it, 

0 c l2ia^©IS|Sl4a^-5 tzttHD/i* * -9 "C 6 s . 

[0074] rgftjg^j { j N *a«r^* 
a— yiooa^-jwri'i/a-eaa. cct-, as 
it, raaaiti ciaasft4a?j«-^rKi/^H:, 

±!3a— tf 1 0©t©T-*3o b*L*i 5 ^, a— tfl 
atffiflDa^^-^r F U^lC?tL-CSS7 ? -^4afl 

rsKc, ±e nm^ftj it, sfflT-^s, aac:, 

rjg§**j It, a— if 1 0*6©aHC*ffaS*F«J 

[oo7 5]o?ic,03 (c) c^-rttaasa^- 

^lt,'a-+f 1 0*e>©KigiC^-r-5^^1^-v3 >© 
ttffik, €©l2tg4tS-rSfe»©7 r -^-C-feSo 1*4 
to*, ttffigSSS^-^li, r<f S #^j , rjfftgs 
aj , riftfi^hj, rBf^ #J , , 

±13 rgss^j It, MJ:Xgfr6*«?9 7 (# 

a) , *Awtt»aaa7 s -^4-at:«fsi-5fc«)© 
aa-e*s. ±iBi 5 3 7 , t:ii, — 3©aak« 
a (*fctt— a) ©«atfa**iTv^«. r sp 0 is^j 
it, ±aufcaa^-^ (0 3 (a) am) c*it5M 
^sat*^, ±«ss;3rcw©aHf s -^cHto5a 
■#a3E*iTv^«c:ktai*r«»ai?aa. 
[0076] rsaaaux fj it, ±a>Lfes^7 : - 
* (03 (b) aa) icijitassatw'jx f-^fe 

ascktaaLfc*, c©toicaa©is§r-^is 
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-^cttai-aaaosaaaMaasns. 

It, ±12^37 (^BSttfaa) CiJl73o£CD8iI 

m (©~©) ©ttsscD3%^rni»— 3®ttsi%^-r. 
©aisisa*.. 

©aa*.. 
©aaas.. 

®fi«F^S (SIM?) 
®a3«8S#.. 

[0 0 7 7] ±IB8aa©ttaC*HT» © rg^SS 
*j It, aj&Ea^-^-aDBCJTHlT*-* (0 3 

(a) #M ta«r sfl!S8f'Tf*5ttffl*}ir- © 
raiaaassTj it, jtjsca^-^^-^DBCirr 
«frH7 s -^©Ba3S»3STbfctt»*»r. © r aa 
*j it, *^i/-*2 o~6 otfRPp^-^cs-^x 
sa*asfta*i/c^sa«fr, sfctt«*5*-**fi» 

7) j It, IMffaoSS?-* (03 (b) #1R) t 

a-if i o^js«-rsfc»®j«#i#*. (as^i) ©# 
[00 7 8]® r»aft»j it, as^-^taaa* 

p<-;UEB (Bl#iR) kbti-f 1 O^aaaao* 
»«tt»*«"r, ® r Sfi<*gj It, 8J3iJfc$tfCi>) 

aa^-^csataafo^ttata-r. © r aa 

>F5 (HMt) j It, Wilt, KHf-*©****** 
#*8»IWlCJ:3Ci- tf 1 0C*fU 
Ta*^»TJ**i:^5tttt*fllt. ® r aa««« 

*j it, a*jw*aaL-c^*sK*^u-*tfKH 
c#LT«jaicaa-cts^a£\ *©SBrtacaa 
tT^a»n*7o (hi am) sta*©**!/-* 
c*fi/tx»**«b"o*atta*irr. 

[0 0 7 9] c©<fc?£, r^flj oflCMHKSte 
iE-rs<t-5tu*:©it, -a, 5>ar#*auTv»«s> 

3 7f-? (REUx-*, a^f 1 -^) IC*TLT, S'J© 
tT^ C t & *a#D0A ftil* C £ £ Bit t fc 5 , 
H— ©^griC^UT 2 A©*^U— i'tfiaSSfT-a-C 
L 2 3 4iV^ 3 fltttt Sat £ fc ^ 3 »aa»4fr o fe» 

^u-^#is->'37 (sa) ©«a*ff^»^ ©a 

a*©ttaCtta*a-TS. -Jg©«MCLfc 
ftCitK ia5>a7C;ttLT. ft0**l/-*ttfllS 

[0 0 8 0] rjinrtj a. saaaiffsafh a* 
it, aaf-^tfta-raafJtwta^i/-*** 
cct-, aa«;u-;uca-3^-c*ti/-*a» 
£fT-5H£cit, ±ib raaaj ceastifcaa*^ 



it«uv nsn^j it, 3ia#T-tft^*^i'-*a s a 
n«7 0 (tfcttic*^!/-^) cttuxaasflcii 

U&aac*Jt***i'-***'j*T. r^js^j it, 

±Baa*««**i3tan«7o©a» (*&»»©* 
^-*£) -tie rflci®7Cj %*v 
tea-raoa, -a «tt©af££ graft 

[00 8 1] oflC, 04, fc£WC05 (a) SiV 
(b) 4#!SUT5 1 >7*l/-h7 i -^^-^DC (01 

7DCit, 4»sft&*n©aac*tj6-raaa©7 t > 

x-* (03 (b) #83) Cfctt* rjga**j ©SM 
it?**. -3*t», c©r->7 , i/-Mt, aa^-*© 

•ffr£B$C »"aa**j CHV^ft, *^b-^C<t>3iS 

if i o fr6©*a©*Bw< "3*©aa^*->c* 
at-t cti6©RH^^->c»ai"5aa* 

[00 8 2] tfe, r^riz-bx-^-^DCt:* 
ita^^rv-nt, 04£^-f<fc-5C MiK, 9*1 

aca»fc*tiTv*a. miaca-r (i. ) 
ait, *-;i/©*?{ti*icMTsa§/^->-e<&!K 
(2. ) ait, *fcnai>cBf*a3^*->-c* 

5, (3. ) ait, a-1f(Ot?^-;i/7FU^fflM 

aacarsaa/^-^i?*!), (4. ) ait, a- 
if©a^*, ^e**-;i/©E{§£it#scs9-f aa 

S&, (5. ) ait, *»4»C*t7 

«x?-aacar*aa-'^-i'"c**. 

[0 0 83] (6. ) ait. it- tX«^#fJ»?>a- 

ircjtfr«a?^-^©sauiv^car5aa^^-> 
■e*»), (7. ) ait, ai.it, a— y©*- 

Mca-rsaa^^-vt?**. (8. ) it, *-;u# 
H&*y^7-K*a— !f#s*iTi/So&a^tars 
aa^->r-»>). o. ) ait. ^—vt^y—v 
z&m%£ftTz>&m<Dt£i5#m <■> £^ o aaiza 
tsaa^^-vf-fea. 

[0 0 84] ^^riz-hx-^^-XDCIt, 

labfcsaao^ac^ra^a^^ (0 5 

(a) #>s) t, :©*Slf-i'0*fJ , Jl:lt5* 

acyvrv-h (05 (b) i:*e.aBg$nT 

OS. 05 (a) iCfxfat-lt, ^-;i/7H!/^S5flt 

acara^a^-^tfa^sixT*?), kdm?- 

^lt, riDj (HH"PttQA_CHAH6E_EHAIL)t:J:!3aS 
t*:. 05 (b) Clt, ±IB^-;i/TKb^S 

aaa c a r a sa© =r > r v - h © a % — a © > r 
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[0 0 8 5] d©x>7l/-MC:fcU't, I>>t-U- 
HTttl.2) li, i§tr>7 , V-h©a«©>''?-S'*3> 

tfirefc*. ft*, T^nz-hcawti*, ot-y 
sBBtEB-rsiscuT**^. r «Bj (pie 

T-S1998/08/22) tt, ISf >7V-bSiS]CMb 
feBT-* 5 s * l >3U'-l'©BBfl;*»±'f*fc»© 

[0 0 8 6] rg^MSfBj (HHTfttl998/10/08) 
lis SKf >^V-ht»Sffl/«-ys>CKMUfcH 

■eaa. rnjohjtt, jsBy>7v-h©ttB±© 

£BB®3.*>K*TJ*S. r **J a> 
(03 (b) #B) C«B-*X»**CDje£*i:V-Cffl 
t^ftaXT?**. ft*, rvriz-nif^Ttt, 
*C*^I/-* 2 0~6 O^i-if (BBB) 

«t^. c©n££ii, Bsr-JftBfcsraBBffB 

[0 0 8 7] cct% nt^ta, llLfe?^^ 
_^_^^_^DA. ttJftffiBx- * -N-X D B * <fc 
r>71/-h x-*^-* D C #*ft*;hM©EB»B 
3 0 8, 3 0 9:*5<fclF3 1 0 CEBSftTO ZZo £® 
^£ftT^£#CftCE£SftftV\. — 3©E 

BBBCfc^T, =o©fi«flW**fr5J:ac^-r' 

^DA> #J&EBt : -*^-XDB*,£Vx>7'1' 
- h D C £EH£#3 <fc 3 C LT * «fc V>. 

[0 0 8 8] HICBtK SftS!B3 0 3tt, mii.l>tz 
HWt-9 (13 (a) #B) > S&f 1 -* (0 3 

(b) #£0 , ttffiWSSPf 1 -^ (03 (c) #B) * 

HisiBB^-^-aDBCBB-fsBB-^ bbca* 
Uc$nfc5 i >rL'-f-?>M«f?n^T->7 , w-h (is 

(a) #B) t^yru-h^-^-XDCfcaa-T 
SBBBSBiTH*. C©BBBB3 0 3CfcH-5fi 
BBftfflBBCWCttBBT*. 

[0 0 8 9] CCt, U— e^BBBBCftltSfrft 

u-*©aa*»co^TWHrs. a 1 

t" t/ - b * nm ihs x- * * - x d b * «fc tr y > r u - 

zx\ mmwrnf-^n. 77**/% vm&i 0 2 
tt«e**i 0 3ciDi— tri oa^BBBBiSW- 

ct»B*ft"c**i\ fro»3B»*c»rfcCii;!inr 

5£-gtf #£C/5:7 1 >7 , l/-hT-&3. ft*, B«?> 
ri/-KOBBBBCtt, Kr^^V-hf-^^- 

x d c £ a b $ ft r v * a f- > r v - v © 1 b * § t 



[0 0 9 0] tf^b— ? 3 OHu .a.— !f 10i»6©BB 

8*^BB©aB*»n«7 0 (ifcttB©*^!/- 

*) KftBTSfcBBIgfcfT?. BPlB7 0tt, ±13* 
^l/-*4 0*f>©flclI££l*-C, igESECttT5& 

[00 9 1] *iU-9 5 Oli, BBOBBBft**— 
t LTft&tm.T-V ^-7. D B *«fc Wf > - h 
-*^-^DC*BBr*BBB»*ff^. 
6 012, BBCBttBttt^-fctTtflSKB**--*^ 
-X D B* J: Iff h r-*^-* D C C*tt 5 

**-**BttTSBtfB»*fT$. ft*, BBCSHT 
ii, *il/-*2 0. 3 0, 4 0, 5 0*±Zf6 0©* 
ft*fttfBftSB»*ff$J:$CHjj<*ftTV*.5j&«. & 
Bttt, £gt©3g3g£-A©tf^U-*A 5 5$£LT^3 

[0 0 9 2] 0-6 0BJ:tP«nB 

70a, •en^eti3r^b-^ffl75'T7'>h^*4 0 0 

Ckf, afSJiiS, BBBBx » 

»B»*itfBBB»*fTd. ft*, BlCBV^Ttt, 
l^ffl*^l/-^ffl75^T> hiS*4 0 0©^A«EI^ 

*4 0 0{±, 3T^U-^ 2 0~6 OiJi^HR^? 0C 
*ft-tft#j6UTBR6. BI*e>ftT^5*©i:-fS. 

[0 0 9 3] ±ffi3T^U-^fflf 7-f T>HB*4 0 0 
75-f 7>b7"n^7Ai:LT, WEB 
7*7"7lf4 0 l#rtB?tLT*!), *^l/-^ffl^7-T 
7> b«^4.0 Ofi, C©WEB7-5 7if4 0 ltCiO 
*y h7-^2 OOt^bTWEB*- /1BB3 0 0 C 
y^-b^-rs. -3$5, 2 0~6 0, fe^Zf 

»P1*7 0tt, WEB7 , 5 7lf4 0 l©g^BBCB-3 
T, ±BlfefiBBB. BBBB. BBBBs BBBS5 
*J:tfBBB»**ft*ftff3. 

[0 0 94j_»#WCtt» BBBBCfi^T. *^U- 
^20tt, WEB7^9if 4 0 l^fflt^T, 7r7v5 
•J SSI 0 2 S&CiBBtt* 1 0 3 C i 5 Bfia— !f 1 
0 A'ftBB-ftttftBBftBBBBT*-^ t IXXf} L 
T, CfttWBEB^-^^-^DBCBB-ra. * 
fc, iB4CBIt<*ltfcC i:4^4^^BBe:»U■CB^^!Ifti8 

oT**B-C*5i:flB*ftfe»^ 0 
It, WEB7-77-<f4 0 ±R&&zmm ; T 

[ 0 0 9 5 ] *^U-^2 0tt, iifflm?^- 

;uED^#.^1-5c:i:-c-, SSSB3 0 3 icj;5aiSic 
ftBbfcBB^-^CWUTBEL&B, dft£Sa& 
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14, mmm 3 o 3 c i *) twiscaw*-^ 
^-xDB£gsrsi&£, whjt'-jcs^t? 8 -* 

a est) {ca»-r5fc»©^-;i/^$>5. 

[0 0 9 6] £&, **3KBC*V^T» *^U-*3 0 
(4, 0 l^fflOTMJSiaST 1 -^^- 

raci:^ h^-* (03 (a) #fis) , ftm<gm 

(03 (c) #M) %£V7->7]/-Y (05 
(b) #M) «#RU ftlHCtt-rsSSFy-^fcfMt 

^l/-*4 0(4, WEB7"5tf-!f4 0 lfcffiUT, *n 

«?*-;i,7Fi/;iJBcaMrr«. ??n*7 0(4, ±12 
i/-* fl A©s? * -^r H ]y x & tcl u tz ±iBfl< 

[0 0 9 7] tMHWlCfcl^T, ^^^5 0 
(4, WEB^7^1f4 0 l*fflV>T, 0!*K, WH#* 
(03 (a) #fi?.) , (03 (b) #£) , ffi 

(15 (b) , Hm%*l"i 

(03 (a) #83) , ftnSE-nil (03 (a) 
#80 **-tLT, »J®ffi»7*— *^-*DB, ^> 
rv-h^-^-^D Cfr^MCgPp'ix-* (S3 
(a) #80 , (03 (b) #,1) s r>7 

u-h (05 (b) m) tmirs. s&c> *«■* 

6 0(4, WEB7"5"71f 4 0 1 

(03 (c) m) «*«■■*-«. 

[0 0 9 8] S«^S3 0 4(4, 03 (c) CwTttS 
aSr-* (03 (b) #80 *»F*-;u©i8«fc:* 

ffi«H3 0 4tt, jensiifc^-^tjgsm^-^E 

BiLT, *>y 2 0 0 4/hL/Ta-if 1 0©m 

[0 0 9 9] &%%E3 0 5(4. X^V-f 5 0(C4!) 

f-^tUT(t (03 (c) # 

fig) , It EH?-* (0 3 (a) #80 > JlSf 1 -* (1 
3 (b) #80 H^UT>yv-h (05 (b) #80 

[0 10 0] flc«3SS3 0 6(4, Tf^l/-* 4 o*en 

n* 7 0 'Na*ii«©««iciBir 5««7*-* *** 

T, Cft*«a«?^-^ECi:L-C#nit7 0<0«? 



/-;i/7Kl/X?8t:iS«rS. ^ii-Sa3 0 7(4, J* 
U-9 6 OCi^A^StlfcMlhsfefrT— 9Z*-t.L 
X ftfoUWr-* i-X D B ft 4 V* > 71/ - h t 1 - * 

*H-x-*»4, 7*1/- h (05 (b) # 

SB) ©*JM$OgfflC|iJS^n^. 
[0 10 1] oSC. 0 6 4#fiSU-C*^U-^© l 7- 

^U-*2 0, 3 0, 4 0, 5 0*iV»n*7 0©£ 

0, 4 0334tf5 0ttH-A*nJ*S 5. 06 

C^r^f ^rSAlT-tt, ;T^l/-y 3 0(4, #&SH 

[0 1 0 2] JUtttCtt. 7,x>y7SA2-e(4, tf^b 
-73 0(4, WEB7771f4 0 l£#OT, WE B-f" 
-A** 3 0 0®**tltBCJ: 9* tt&SSx-*^- 

7DBt**ract-e, ^sossx-^ (03 

(a) #8!) 0-ISf^7V-f (0^B§) (ca^S 
oft, *^1/-^3 0I4, _tl3— Sgcocf^e — 
ooKHt— ? (03 (a) #ga) $SS?LT, 

(C^Jt&t^ttffigSSx-^ (0 3 (c) #RH) <D r« 
[0 10 3] 7x^7"SA3T-{4, ^U-^3 0(4, 

i^Hf c g©«0$as¥T-^.5*s*>£*iifb, z<D$m 

r NOj ©S^, Xx>vrSA4-.Jtl2o 
T'SA4T-(4, ^^U-^5 0(4, SSSS(C551-SiS 
5£©ig»SIS^5fe«), fcJUfcfr^-JfcLT r MF ( g# 
^>^#^j (0 3 (a) #SS) $fe(4 rgp B ^tE-mai 

i j (03 (a) #fia) tx*ra, cntctti, 

ISSx-^^-XDBA^, SKo.— tflO (*■) C 

t4, ttsR^ftfeaatonHi^-^tfavsns. ^eu 
T, *^U-^3 0(4, a*©^B37 i -^$#,fiB-rsc: 

iKS^©Sc05S)l¥L*:'#, ^f'yrSAS'N 
«t? 9 S:*, X^^^S A3CiJV>T, R^©S0A s S 
IPtfSS«^Ctt, *^U-^3 0(4, «»f^** r Y 

esj tixzryrsAS^mtSo 

[0 10 4] ^f77SA5flt ^-<V-^3 0(4, 

g^T-^.-r5ChA 5 T-^5*S*?:ffl»f L, C© 
m%%& r N0j T-*5«^ 1 3^jt 

[0 10 5] 77SA1 3T-J4, 3T^t/-^4 0 
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i±, att*a©»a*fr3wki»Ts*»n*7 0 (£ 

- &(4fl&©*^l/-*) #afttt*r3&«£ 

TTPUfxaftn/taflrr*. ^ncia* ±ia«c 

C J: 5 9 D B C ft 5 k k * 

«c«^S3 0 6 C<t?)«clSa?^-;i/ECkbTI? 
P!S7 0Ca»Sft5. *LT, *H*7 0tt, ±Sft 

£{ffigbfe&, WEB*- sia*3 OO^SMITft. 
[0 10 6] i1t, Z ; ry7SA5<Dpm%m# r YE 

Sj -efess^ *^i/-^3 otis ^f»rsA6's 

^x^^S A6T"I±, *tl/-*30tt, gfi© 
A7^£tf. ftftlflKtt, **l/-*3 0tt, Stti- 
§*k£. 7?'y7SA7t-li> tf^U-* 3 014, S 

[0107] *a©rt«#Ba«3*>K is 
s^mmz in k* s s p am tsK^, a 

64»Ca— !f 1 OffSStMaUTVuft^aaCtt, S 
*5p»kflK*ft*. *?9 7SA70«!INM# r N 
Oj ©Hi§-, 3T-<U-^3 0tt, 7f»7SA12'Nl 
WEB 77**4 0 l£ffiV>T, S»»HCHr* 
^Sg^SSpT 1 -^ (03 (c) #fia) ffl r#Jgj £gg 

[0 10 8] ^x-y7-SA7©^JBrigmA J ryE 
Sj X-&Z%-a. *s<V-93 0(4, ^fyrSAS'N 

C0«»«a# r NOj T-fc 7Ty7"S A 9 ^ 

&tt. ^f>>7SA9fi±« *i!/-*3 0tt, JiittK 

Ai|*3 0 0'\a»-r*. C*iCJ:D, ±§a&§7 ; -* 
(i, 3fSCD*ftt«fcr»frs SUSS 3 0 3 (C4 Oft 

j&iMt^-^-aDBcmMrft*. 3©gg^a3 

0 3 ciaaaatfoaaco^Tttaai-s. 

[0 10 9] X?*7SA8«DflR»atf r YE 
Sj'"C»5»^, :fr^U-*3 0(4, ^f^rSAH 
'Nittfo 7r^7S A 1 4(4, f>71/-hf-^"H- 
7, D C C ft m B a£ ft r > 7" U - h tf & 5 * £ * 4 fl Sr 
U CCDflBfUfiRtf r NOj Tf»a»^, Xf^SA 

1 5^att. 7fy7SAl 5T-(4, ^V-^3 0 
14, 3»RIBHCBLT«ffltt#*V^*af 

ftfiStfe^ 2 oa, z<Dmmr->r\y-v 

ZWEB77<yy<i 0 l*ffl^TWEB*-/.«*3 0 

ocaa-rs. co*ay>ri/-n4, ^fso^frs 

»fc-r»^ £&§SS3 0 3C4 (Jrvrk-hf-? 
[0 110]-*, 7f»7SAl 4 r Y 



ESj *">-l/-*3 Ott, WEB?? 1 ?* 

4 0 l$EVvt7 l >7 , l/-h7 i -*^-*DClC7 , *-fe 
*LT, *il/-*3 0tts 04 

SSC^vrv-h (05 (b) #RD ©*#5>iKg 

7^atr. cft£4 5, r-f^ru-f ic(4, ±!27 i >7" 

l/-h#a*Sfta. ^fvT'SAl 7ftt, *«l>- 
*30(4, ±!2x>7 , b-M:£l47,7 1 y7'SAl 5T- 
ffrS£ftfeSr&7 i >7'b- KD***aa-f* Z k-C, 

atf^-^iffjaufca, ^x^t-sai o^ittfo 

[0 111] 7f77SA10tli, :*^U-*3 0 
(±, WEB^5*1f4 0 1*fflV>T±l3jS*7 s -^*W 

eb 3 oo'saars. cncAD, a§7= 
-*(4, Braoafttatra^s ssgB3 0 3(c4: 
9»aiaa5*-^^-^DBcaa* nzttbtz. & 

«&B3 0 4(C<t»)SSa : ?p(-;i/EBkb-Ca— !f 1 
O^afi^ftS. ^fvT'SAl lt-tt, *-<U-*3 

oii, ^fyT-sAi^o, otf©anc*rrs*a 
a&fcUDS?, ft*, a®*^-*** *«v-9 

3 0kPiat:bTv »jtSIHSf i -^^-^DBi3<J:t77 l 

*aid«c*ff**. 

[0 1 1 2] oft, H7~09*#at-casaB3 
0 3c*w*aaaffc-3^TKar4. H7c^-r^ 

T'y7SB lttt, §aSB3 0 3l±, #A^#S*e 

aaia»^-# ^-^ d Bi-iifrvrv-hr-?^ 

B 2'Nattf. rftfc-6s gfi^l3 0 3(4, 
a^7-fr>ha*4 0 0i>6WEB*-^J|||*3 0 0 

U-ff-^^ a— 1fffl^5-f7>ha*l 0 1*6 

apffla*^-;^ 3 o 2acaa$n&xna 
?j<-;i/E Aoarar-^** ii^nma-rs. 

[0 113] W5»rSB2-Ctt, a®^B3 0 3(4, 
ttJ&ffiST*- ^ ^- X D B 4 Iff > 7* 1/ - h f r - ^ ^ 
-^DCC*lt*aa56 (TKl/70 r-^^, sate 

B3^atf. c;t% aacHa-rsT-^kUTtts 
ttseaar-^ (03 (c) m.) a-e*5. x^-^ 

7\SB3T(4, SSaB3 0 3(4s t^^-t 1 -^^- 

^DA*tftar3ck-t?, aaoaa^-^jc^afta 
ar^eiaftiaa*aaLfcas ^f^sB4'Ni 

tfo ±!2iiMIBkbT!i, 0 2 (a) - 

(c) \Zmt**\s-9 7u7 4 , t^-ls — 

[0 114] Xr^rSB 4T-I4, ^?77SB 1 
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[0 115] S8C/^fy7SC lfl±. 2S£S 
3 0 3(i, 'J*i7 hx-**e>x-*£®{#-f3. c: 

SB 2t'AV^f'yrS B 3 C*WtIM*3Jvfc7 e -* 
JUCttCfcl. 2a&M3 0 3fciu ±sH'J^x^ 
hx-**e><J*x*h©&fri (User) , 'J*x*h 
©n-;v (Group) > U^x^ hStifettStff9f*## 
(AdnlD) » *J:V>J^xXh0WR (Cud) ©£x-* 

(User) © 7 s -* fit, flit fit, ^U-?3 0Mlf 
— **WEB1f— '1*1*3 0 O^aHILfeS^Cfct, C 
©tf^l/-* 3 0©3f^l/-^«t:SEif 5. 

[0 116] n-;u (Group) fflx-^li, 
U-^^U-T't 5 -^ (02 (b) #f!) Cfctt* *9 
CKSU ttJ£E3$#^ (AdnlD) fit, « 
iflSr-? (03 (c) #jR) CDSSS^tSEST 

*e>ic> y^x^hoaa (cad) a, Sum^s 

H^-^fflSfSf^JES (NDfJUESTIOH) m<Do%^rtit> 
-oCttSt*. *x-y7SC2T-Gu 2&&H3 0 3 
fit. ifBttflWafW* (AdnlD) cat-S^T* 

(ttSMt!? 8 -* (03 (c) # 
SB) ) *S*f#1-£>. -et-C, 283^13 0314, tttlS 
JM**-***!^ (c) tC*?drW# (Owner) £12 

(0 117] Ztv7S C3T-{i, 2&SM3 0 314. 
7f>y?SCn?Kflfc'J^ r©8fT# (User) 
Wf»rSC2tffllHti1}t (Owner) 
1-**a*»t«KU r YE 3 j 

£\ ^i^Fr-?©Mf (Dser) £*fLTT*-fe 

^ h7*-^o«fffC'fcSi-if (;T^b-*2 0, 3 

ffbft£o &*T# (User) f:Br*# (Owner) i: 
#-SUMS^ 28&H3 0 3(i, ^f77SC3 
CDflBf^** r NOj t LT> 7^y7 , SC4'Njife. 
[0 118] ^x^7'SC4T-{±. 2&2ig3 0 3(4, 
^U-^^U-T-t 5 -^ (0 2 (b) #,sa) fr&gft 
Group (0U*fcf> operator) © r^jgj © 



(Rights) **»LfcfL *x-y7SC5'Nltf. 
0 2 (b). C^tWT-Ht, ±12 r«|Bj ©&£ (Eight 
s) £ LTtt, VIEWJUESTIOH (JJfSJ:F-*©it*) , VI 
EW_ANSWEE (Jggx-*©**) 3PT-&3„ 
[0 119] ^-y^SCST-fil, 2&gg3 0 3 fit, 
^xyT'S C IT-IK® Ufc'^x* h©«3S (Cnd) 
tf, ±33 rffiBBj ©&£ (Eights) CSSftTHSfrS 
***W*5. ffcfcfc* ^r5'7'SC5fli > U?x 

ZTvrscsnm&mv tyesj u 

hx-*0*MT# (Dser) fCttLTT^-t^tflf 
aj^ft*. ZryySCoCDmtii&mp r NO j 

[0 12 0] H7CJI»K 7f*rSB4C^t Tff 
qfj 'i:*IK*nfc»*Cttx £8£S 3 0 3 8u *:r-y 

tflBrTS. Xf9 7SB 5-CJ4, ^JSIBSt 5 

[0 12 1] i9Cinry7SDlt(t SftSB 
3 0 3<4, ^-^©S^&fcxx'y^t ftfcflK 
l±x Sti^S3 0 3li, M^ISIS^-^ D B t 

^7 1 >y7 , SD2^5itfo COf-xy^fcLTJi, NOLLfJ 
±f3NDLLSiJiKJ«2-ett. U3-KS«C«^T 

[0 12 2] X^7 , SD2T-a, 20^13 0 314, 

>y 7-s d i c^tfcfisnfcfHi&tMECfctrvca 

L> CfflfflBf^S^ TNOj Tf*5»^. x-?'©^^ 
ttf-x»^«»S r^g^j ^f^S 
D2©flBf^* 5 fYESj T-*5*^ §^S§3 0 
3{i, Xx-y^SD S'Niitfo Xf'y7SD3flt 2 
a£H3 0 3Ci. ISiSbfc'J^x^ hr-^i'^ 
•yT-SCl (08#bs) tP^tCUT, 'J^xXhStl 
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fcttS§«3I## (AdalD) , #«fcVJ*x;U©il« (C 
ad) *&au&&« ^y^SD 4^31??. 
[0 12 3] 7,xy7 , SD4ftt, 28833 0 3tt, 
7f^rSC2 (H8#a) fcW«fcl/T» ±l3ttS§ 
(AdmlD) icS^T, ttfSffla^-*^-;* 
D B C 7 7 -ir * t £ ©tt3g f ffl»#-t £#Jfcf 3 1/ 3 - 

k (ttsswa^x-^ (03 (c) #a) ) *Btf#-r 

S. 211813 0 3 tt, ±IBtt3ieS»7 ; -^ 

CD r^aij (State) fcgatT, ggnlil* «J 7x* 
h©Sa (Cmd) £ffilbfc&, 7fv7SD 6^jS 
tt. ZZX\ %?mffi3.V>?x.7. Y<DW& (Cmd) tt, 

r««j (State) C«t>)-8S<I(C*»?)nS. fl!!* 
K, rtfcjgj (State) tfS9lC^-r ■"SSx-^CDSf 
*fl*J*j (NEWJUESTION) T-fcS:»£Ctt, SSnrtgfc 
>J7x7 h©«^ (Cud) tt, og©Kn^-*©«| 

(EDITJUESTION) 

[0 12 4] *7y7 , SD6"Ctt, ggigB3 0 3tt, 
35**78 0 5©ffiSa*tC£^T\ iK'J7x7,h 
©«» (Cud) *®nj&SfrS**fl«U 3ffl«»r 
r YE Sj 5 s — ^S^ttf***** 

*s r NOj SSSK3 0 3tt, 

[0 12 5] 07KS>), 7,x-y7SB 5©flSr£3i# 

rg^j sst^B3 o 3tt, bh5=-* 

(0 3 (a) #H) , S&x-* (13 (b) #83) , 
tfJiSSSSx-* (13 (c) #M) **HaEa5*-* 
^-7 D B !Zi$ttzm%<D7 h* 1/ ^-NfliSlCggt-5o 

cc-e. tfJSfSSx-*© r^^gj casta*. ««fc 
gtffcSa^Ctt, 28883 0 3tt, ±IB r tK!ij C 
±E2a»ft»*ffS. HacUT, a 
8833 0 3 0:, ff«5 l >ri/-h***r'<*9 L i'7' 
U-h (15 (b) #M) fcLTx^lz-bT*-*'* 
-XDC C*(t«Bf*<Dr K U7, C*KC2ar«. 
[0126] g-fc, 2&8B3 0 3 tt, 11 CS*r*H 
If^wi'EA-? 1 , *^b-^2 OfrecaaaiBlT*- 

sirattttOTaai^-^tfisrtufca, cti6*#a 

fg85 ; -7"<-7sDBC2a-f 2„ ^f'77SB7t- 
tt, t0S§3O3lt *tl/-*E;ttLTHV^fc* 

0, 'J?i^ b7C©*"tl/-*ac**LT2a»3i«* 

28tt#*»71-5. 
[0 12 7] -3?, ^ff7SB 5 C*HT r^g^j 
£fl»rbfci§£, 28883 0 3 tt, ^f^7SB9^ 
16. Xf'y7SB9f!t 288B3 0 3tt, Bit 
intatttf^-Ji'EDt^UTS/XfAflt (fill 
T-tt/f^U-7 2 0) CftLT, -r-^O^S^tffeo 



Stf<&ofc5 s -*c#L-tajEta»tTfca, wu©* 8 

[0 12 8] 7r>y7SB4C:6^-t, r^ff 

fc«abfc«£\ 288B3 0 3<±, 'J^x^hTC 
®*^I/-*C#l,Tx5-#aai,fcB*a»T5. 

[0 12 9] ofC, 1 1 0 4#H8LT*^l'-i'©S 
H2«l7-*7n-CmvtKBr«. CCTf, KI99 
8*fT-3fflfci, llC^-r*^U-^2 0 (^7fAf 
38) T-fcS. 3©^-^l/-^2 Ott, ^f»7SB9 

(H7#!H) C^T*«BW3 0 3*6afllSJxfcil 

2*itnte»*l 0 3*^UTi— tf l OiP&iljgir 
E£gl7&*£C, IIH«l©fc»©*^U-J'3>t 
ffd« £33, 77>->5 'J8S1 0 2, 3f£5S;*l 0 3 

iiWuc»acj;>>*H**t7fcaa*x utckh-ts 
jriMtatffffeJi*. 

[0 13 0] 11 OC^T^^SE lt'tt, tf^U 
-^2 Ott, 7r* , /5.'J811 0 2, 8ga*l 0 3 
ifcttSd^LT, a— •f*6B8R|B«SH'4. t 
fett, ^-^U-^2 0tt, §SS«3 0 3*^©a«I« 
Xjt-;i/ED4Slt5. CtliC^D, 3T^U-^2 0 
tt, ^f7 7S E 2^itt?o ^f'y7"SE2T-lt 
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